Creating & Managing My Club Account
User Guide
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Registering for an Account
Steps to register for an account:
1. Visit your Football club website
2. Click the “Register” link in the top right corner, you will now see the following options on the page:

3. Complete your email address and click the “Next” button.
The system will now check to see if you have already been registered by the club, if you have the next stage will prompt you to
set a password to take control of the account, IF NOT you can continue to create a new account at step 4.
4. You will now be promted to complete your full account registration information, complete all the required fields and then click
the “Register” button at the bottom of the page.

5. The system will now send you a confirmation email containing a link you must click to activate your account. You will not be able
to login to your account until you have clicked that link. If you cannot find the email make sure you check your spam/junk folder.
6. Return to your club website and login by clicking the “Login” link in the top right corner of the page.
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My Account - Dashboard
Once logged in you will be taken to the My Account Dashboard as shown below:

The dashboard is essentially your account homepage, from here you can navigate to the other areas of your account by using the
navigation menu on the left hand side of the page.
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Profile

The profile page simply allows you to edit the information you provided when you first registered. This is also the page where you
can delete your account if required.
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Payments

The payments page is split into 3 different tables of information:
“You have been asked to buy”
This is a list of all products that the club have assigned you to, that they would like you to purchase. To make a purchase simply
click the “BUY NOW” button next to the relevent product and follow the on screen instructions. All payments are taken using a
direct debit system which means recurring payments are taken automatically.
“Your Subscriptions”
This is a list of all recurring subscription based products that you are currently assigned to and paying for.
“Your Payments”
This simply lists your payment history of all payments made to the club and their current status.
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Other Payments
When you login to your account you will notice there is also a new item in your club websites main navigation called “Payments” as
shown below:

This is where ALL the products your club has created that can be paid for by it’s members are listed. So even if you have not been
assigned to a product you can still visit this page to pay for it. This is particularly useful for things like paying for Yellow Cards. The
page looks as follows:

Simply click the “BUY NOW” link next to the relevant product to make your purchase.
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Adult Player Registrations

This page allows you to register as a player for your team at the club. If you have any existing registrations they will be displayed in
a table at the bottom of this page as shown above, you can edit
or delete
any existing registrations here.

Steps to register as a player
1. Choose the team you would like to register for from the
“Team” drop down menu.
2. Your date of birth should already be complete but if not
please add it.
3. Click the “NEXT” button.
4. The page will now display any club specific registration
questions that your club would like you to complete. If
required complete all the questions in the grey box as
shown opposite.
5. Choose your position from the “Position” drop down
menu.
6. Click the “Register” button
*Please Note* - At this stage your registration application
is sent to the website administrator for approval. As soon
as your application is approved you will receive an email
notifying you.
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Child Player Registrations

This page allows you to register your children as a players for their team at the club. If you have any existing registrations they will
be displayed in a table at the bottom of this page as shown above, you can edit
or delete
any existing registrations here.

Steps to register your child as a player
1. Enter your childs date of birth.
2. Click the “NEXT” button.
At this stage if the system finds any existing Children
in the system with a matching DOB you will offered
the option to take control of their registration record.
Simply follow the on screen instructions.
3. Complete all fields the page now displays including any
club specific registration questions in the grey box.
4. Click the “Register” button
*Please Note* - At this stage your registration application
is sent to the website administrator for approval. As soon
as your application is approved you will receive an email
notifying you.
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Official Roles
*Please Note* - You will only see this page if the website administrator has assigned you an official role at the club.
This page allows you manage any official roles you
may have at the club like “Club Chairman” or “First
Team Manager” etc.
The page may contain an official role registration
form as show opposite, if your club has included this
you need to complete it.
Your existing roles are listed at the bottom of the
page, if you click the edit
button you will be able
to specify your privacy settings for each role.
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